
Installing a new technology and integrating it 
into our existing operations does come with 
some initial hesitation; however, the TSS staff 
at CarbonCure were very attentive to us and 
addressed all of our concerns immediately.
-Ryan Cialdella, Vice President of Research & Development, Ozinga

Our 120-day satisfaction guarantee eliminates risk and 
ensures your success without a long-term commitment.

120-Day Satisfaction Guarantee*

 

CarbonCure’s Technical Services and Support program includes a 120-day 
satisfaction guarantee — so you can reap the rewards of better concrete
without the risk.

Enhance your
Concrete, Risk-Free
Integrating any new technology can be 
stressful — especially when it impacts a 
process that’s become the status quo. 
Our Technical Services and Support 
(TSS) team eases your transition to 
CarbonCure Technology so you can 
reap all the rewards, without the risk.

Small Change. Big Impact.

Onsite professionals guide you through the QC testing 
and mix adjustment processes so there’s minimal time 
commitment on your part.

Low Time Commitment

CarbonCure’s experienced professionals work with your team 
to adjust the concrete mixes to your unique specifications. 

Expert Implementation Support

Implementing the CarbonCure Technology 
is a small change to your concrete that will 
have a big impact on your bottom line.

Not only does CarbonCure improve the 
strength of your concrete by an average of 
10% at 28 days, but there are no upfront 
capital costs, so you’ll see a positive return 
on your investment — fast!

Through our TSS program, our concrete 
professionals support you through a 
proven implementation process.

*Conditions apply.



CarbonCure TSS Program

Your success is our success and we are 
committed to delivering exceptional 
results for your business. We work 
hands-on with your quality control team 
— especially in the early stages — to 
ensure everything works seamlessly.

During our comprehensive integration, 
validation, and implementation 
processes, we guide you through the 
testing, analysis and adjustments so 
you can achieve the best mix for your 
requirements.
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The Path to Success
Your team’s time is valuable. That’s why CarbonCure offers a helping hand in the initial stages of our partnership with 
you. For the first 120 days, a dedicated CarbonCure professional will work with you — in person and remotely — to 
ensure your success and satisfaction at every stage of the transition.

Plant Integration
Expert support and guidance during the 
CarbonCure plant integration process.

Equipment Validation
Testing, data analysis, and reporting on the 
optimal CO2 dose for your cementing system.

Implementation
Leading your QC team through the TSS program, which includes 
guidance on collecting commercial mix design submittal data.

Get All of the Rewards Without the Risk.

PHASE 1 PHASE 3

Analysis of initial testing 
results

Guidance on mix 
adjustments in 
performance-based 
concrete

CarbonCure added to all 
performance-based 
concrete

CarbonCure professional 
onsite to help with 
testing, data analysis and 
implementation guidance

Analysis of testing 
results to date

Guidance on collecting 
and submitting 
commercial mix design 
data

Documentation for 
commercial projects 

Ongoing technical 
support

VISIT WWW.CARBONCURE.COM TO LEARN MORE.

We installed CarbonCure at 25 of our plants because it just makes good business sense.
-Alan Wessel, CEO, Thomas Concrete

Planning to only use CarbonCure on commercial projects? 
No problem — we can customize the 120-day program to meet your needs. 

PHASE 2

Analysis of testing 
results to date

Guide QC team through 
dispatch/sales 
coordination of new mix 
design roll out

Guidance on further mix 
adjustments in 
performance-based 
concrete

Reporting to keep you 
on the right track 


