
TECHNICAL SERVICES & SUPPORT

“Installing a new technology and integrating it 
into our existing operations does come with 
some initial hesitation; however, the TSS staff 
at CarbonCure were very attentive to us and 
addressed all of our concerns immediately.”
-Ryan Cialdella, Vice President of Research and Development, Ozinga Ready Mix

CarbonCure’s experienced professionals work with your team 
to adjust the concrete mixes to your unique specifications. 

Expert Implementation Support

CarbonCure’s Technical Services and Support team makes it easy for you to reap 
the rewards of sustainable concrete byfully supporting your every technical need.

Enhance Your 
Concrete, Risk-Free
Integrating any new technology can be 
stressful — especially when it impacts a 
process that’s become the status quo. 
Our Technical Services and Support 
(TSS) team eases your transition to 
CarbonCure’s technology so you can 
reap all the rewards, without the risk.

Start on the Pathway to Profitability.

Onsite professionals guide you through the QC testing and 
mix optimization processes to yield maximum benefits.

Fully Supported Testing

Our 120-day satisfaction guarantee eliminates risk and
ensures your success without a long-term commitment.

120-Day Satisfaction Guarantee*

Developed by former concrete QC staff, 
CarbonCure’s TSS program is designed to 
facilitate a seamless implementation of 
CarbonCure into regular production. 

CarbonCure’s TSS Program will help 
your QC team:

1. Introduce CarbonCure into their
concrete products

2. Achieve the level of comfort and
confidence required to take
advantage of the performance
benefits CarbonCure provides

3. Adjust their mix designs by adding
CO2 and reducing cementitious
content.

*Conditions Apply. Speak to your TSS representative for more information.



CarbonCure’s TSS Program Overview
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Start Reaping the Rewards Today.
CONTACT US AT SALES@CARBONCURE.COM OR CALL +1 (844) 407-0032 (TOLL-FREE).

 “I felt I knew my mixes better than anyone. But then I realized that 
CarbonCure’s TSS team could help my team in multiple ways... Suddenly I 
realized that with CarbonCure’s deep understanding of concrete, they could 
help my team get a handle on all the value that CarbonCure was bringing.”
-Patrick Frawley, Director of Quality Assurance, Central Concrete Supply Co. (Northern California Business Unit of U.S. Concrete)

Data Testing and Analysis
Guidance on mix adjustment for 
performance-based concrete

Cementitious Reduction Finalized
Reporting on the optimal CO2 dose for 
your cement systems

Mix Design Submittal Guidance
Including for commercial projects

Implementation Program 
Plant integration, equipment 
validation, and implementation

Commissioning Trials
Getting to know your mix designs

Mix Optimization Preparation 
Determining optimal cementitious 
reductions

The Pathway to Profitability: Starting Off on the Right Foot
Your team’s time is valuable. That’s why CarbonCure offers a helping hand in the initial stages of our partnership with 
you. For the first 120 days, your dedicated TSS rep will work with you — in person and remotely — to ensure your 
success, starting with the following phases. 

And the QC support doesn’t stop after the first 120 days — your TSS rep is 
here to help you with your every need, for the entire length of your contract! 

PHASE 1 PHASE 3

Meet your TSS 
representative

Introduce CarbonCure 
into addressable mixes

3% cementitious 
reduction 

Add CarbonCure to 
additional mixes

Engage Market 
Development sales and 
marketing services

Profitability analysis

Determine next steps

PHASE 2

Data collection for 
analysis from Phase 1

4-5% cementitious
reduction

OR

Identify other mixes for 
3% reduction 


